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Warranty Statement
1 Year Limited Warranty

Items covered in this warranty are only the items that Oskar Manufacturers. Items that are not
covered are ductwork, electrical work, filters or installation not done or approved by Oskar Air
Products.

Oskar Air Products warrants that all new Oskar products are free from defects in material and
workmanship under normal use and service. Oskar will remedy and such defects if they appear
within 12 months from the date of purchase, subject to the terms and conditions of this limited 1
year warranty stated below.

1) This limited warranty is granted by Oskar Air Products located at 95 Cypress Dr,
Youngsville, NC 27596

2) This warranty is only good for new products and does not cover used, demo or specialty
products.

3) If within the warranty period any Oskar product requires service, it must be performed by
Oskar or a representative approved by Oskar. Oskar will not cover any labor charges
associated with fixing or changing out a defective part. Oskar will cover up $250 in shipping
charges to send out the new part or unit and receive the defective part and unit. Oskar will
replace and defective part or unit free of charge within warranty timeframe. Any part that is
returned to Oskar must be accompanied with a RA from Oskar and be packaged to protect
the item from damage, customer is responsible for shipping costs if total costs have exceeded
$250. Oskar is not responsible for lost or freight damaged products. Returns sent without
authorization number(s) will be refused by Oskar and returned at Sender’s expense.

4) All items not manufactured by Oskar but were sent with the equipment are covered under the
manufacturer’s warranty.

5) The owner of the Oskar product must notify Oskar of any defects within 30 days of its
discovery.

6) This Limited Warranty does not apply to any part or component that is: damaged in transit or
when handling, had been subject to misuse, neglect or accident, has not been installed,
operated and serviced according to Oskar’s instructions, has been operated beyond or in
environments beyond the factory’s recommendations, or altered in anyway not approved by
Oskar. Oskar’s liability is limited to replacement of defective components, shipping costs up
to $250 and does not include the payment of the cost of labor charges to remove or replace
such defective components or parts.

7) Oskar will not be responsible for loss of use or any products, loss of time, inconvenience, or
any other indirect, incidental or consequential damages with respect to personal property.

8) Any warranty work will be performed within a reasonable time, usually within 60 days after
notice of defect and delivery to Oskar’s factory.

9) Oskar reserves the right o make changes in the design and material of its products without
incurring any obligations to incorporate such changes in units completed on the effective
date of such change.
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